
t1!~m1G!~® 
REDACTED- FOR PUBLIC INSPECTION 

June 29, 2014 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 

Federal Communications Commission 

Office of the Secretary 
445 12th Street, S.W. 

Washington, .DC 20554 

Valley Telephone Cooperative Copper Valley Telephone Valley Connections. LLC 

Va lley Telecommunications - Internet - Business Systems 

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 
10-90. 07-135, 05-337. 03-109, CC Docket Nos. 01-92. 96-45 . GN Docket No. 09-51. 
WT Docket No. 10-208. Before the Federal Communications Commission 

Dear Ms. Dortch: 

Valley Telephone Cooperative, Inc., a privately-held rate of return carrier receiving high cost support, 

has electronically submitted FCC Form 481 to the Commission with redacted financial data, in 

compliance with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 

redacted confidential information are being filed simultaneously with the non-redacted confidential 

information. The redacted information for this filing and each page of the file where confidential 

information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

Virgil Barnard 

Contracts & Compliance Manager 

Enclosures 

.cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 

P. 0 . Box 970 - 752 E. Maley St. - Willcox. Arizona 85644 - Phone: 520-384-2231 - Fax: 520-384-283 1 - www.vtc.net 



<010> Study Area Code 

<015> Study Area Name 

<020:> 15fogiam Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified In data line <030> 

<039> 

452). 76 

Vl\LLEl!' TeLEPHONE COOPE:RA1'1VE, INC, 

ao15 

Virgil Barnard 

5203848932 ex.t. 

virgi 1.barnardCJvtc, net 

(complete attach~d &>Jorbhtet) 

(complete attruhed workshtel) 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer-)---~ 
<210> I IJ<-- check box If no outages to report 

<300> Unfulfilled Service Requests (voice) I o I 

I I 1---i I I l~I 
I I 1111.111 

<310> Detail on Attempts (voice) I I I 1--
. . ·: . {altach dtstrlptlva doc 

<320> Unfulfilled Service Requests (broadband) I o I C7 l!iiilil 

<330> Detail on Attempts (broadband) I I I I llil'alll 
. . (allach descriptive document) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ,o.o I 
<420> Mobile o.~ 
<430> Number of Comp faints per 1,000 customers broadband) 

<440> Fixed 0 • 0 
t--~~~~~~~-1 

<450> Mobile .... o_._o ...,,...-.,...__,,........,,.....,_--=-' 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

45U76- l\Z-Snc Qual Line 510.pdf 

<510> 

<600> Functlonallty In Emergency Situations 
" 452176-l\Z- Emergency Line 610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability 

452176-AZ·Voice Rate Comparability Lina 1010.pdf 

<1010> 

<1100> Terrestrial Backhaul (Y/N)? (!) Q 
<1110> 

..., 

<1200> Terms and Condition for llfellne Customers 

{check Co fnd/tate c:~rUji,atlon) 

(attached cl~c:rfpUve docU11'1tnt) 

(ch11ck to lndicute ctttljication) 

;(otfache.ri de.script/Vt document) 

(compltt~ ottochP.di*m1bhe1t) 

(complete ottach~d tvQri.sheetJ 

(complete attached Worksheet} 

(if'flS, compltle athuh~d wo1ksheet) 

(check to Indicate cuh"ficalion} 

(attach desctfptl'va document) 

(If nor, chtck to lndluJtecertJficoti01t) 

(comp/1t1 attachedwo1ksheet) 

(comp/de attacht!dW01ksheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> 

<2005> 

<3000> 

<3005> 

(check to Indicate certi.ficotlonJ 

(compl1ta uitached worksheet} 

Rate of Return Carriers, Proceed to ROR Addltlonal Documentation Worksheet 
(check to lndfcate certification) 

{compl~te attachedwortsheet) 
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<010> Study Area Code 4521.75 

<Ol S> Study Area Name VA.LI.BY TBLKPKOHB COOP£AA'l'ln , lNC. 

<OZO> Program Year 2015 

<030> Contact Name - Person USAC •houkl contact regarding this data Virgil Ba.rna.rd. 

<03S> Contact Telephone Number · Number of l"'rson Identified In d1ta line <030> 51'384.8912 ext.. 

<039> Contact Email Addreu - Email Address of person Jdenllfled In data tin• <030> virgil .barmrdeyte.nat 

<110> Hu your company received Its ETC certlflcatlon from the FCC? (yes I no @ 

<111> 
lf your answer to line <110> l• yes, do you have an existing §54.202(•) "S 

j'l'•r plan_" flied with the FCC? (yes/ M) 00 
If your an.swer to Uno <111> Is yes, then you are required to file a progress 
report, on llne <112> delineating the status of your company's existing § 

54.202(• ) ' S year plan• on Ill• with the FCC, as It relates to your provision of 
voice telephony service. 4 S211C-A1 .. Srvc Qu.al l1eprov Lilla 110.pd.f 

<112> Attach five-Vear Servlc:e Quabtylmprovement Plan or, In subsequent years, 

<l13> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report fil ed pursuantto47 C.F.R. § 54.313(a)(l). If your company ls• 
CETC which only receives frozen support, your progress report ls only 

requlred to addre5s voice telephony service. 

Please check these boxeJ below to confirm that the attiilched documents($), on llne 
112, contains iii progress report on Its five-year service quallty Improvement 
plan pursuant to§ 54.202(•). Th• lnformatiQn shall be submitted at th• wire 
center level or c:ensus block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was recelv•d 

How (USF) was used to improve service quality 

How (USF}was used to lrnp,ove service coverage 

How (USF) was used to Improve service capacity 

Provlde an e)(p!anatlon of network Improvement targets not met 
In the prior cahmdar year. 

~ 

Name of Attached Oocumont 
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Page 3 

<010> Study_ Alea Coda 4.!i2ll' 

<015> Study Alea Naroo VAlltiE'( T!t.Ei'XONS COOUDflYS, me. 

<020> Program Year 2015 

<030> Contact Name · Person USACshoutd contad rcgardklg thrs data VJ.rill lhrnud 

<035> CoritactTc\&phon•_Nu_~!t!·_~u_m~~ -aj' f)!::fSOn ld~tl~e.d fn data llne <030> U03HIU:l ext, 

<039> Contact Eman Address . Emili Address of E_erscn identified In data Una <030> vlrgll .bnnardfvtc,nat. 

<220> --- --- --- --- -- .. ---- ---
NOSS DkiThl1 Ou tit&• 

Refertnce Ou1a11Start Ouh11eStart OubgeEnd Outage End Number of 911facWtfu Serv{ce outa,e:e Affo<t Mui tip le 
Number O:.te Tim• O.te lfrrie Customen Affecttd Tct• INumberof Affected Description (Check Study Areas Strvke Outage Preventa tive 

Customers (Y« / Nol all that a pplvl IYes/Nol nesolutlon Proce dtM'es 

-- I·~~ 

-· I 
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<010> StudyAreaCode 4Sat7' 

<015> Study Area Name VALLBY TBLEP.llONE COOPEMTIVK, me. 

<020> Proe:cam YHf 2ins 

<030> Contact N1rne .. Person USAC 'hould c.ontact r:_ee~_rEln_gthfs d<1t11 Y1.~ll hi-n~l'd 

<.OlS> c.ontac:t felephone Nqmber · tiumber of person ldentiOed In di1U Doe <030> S20Jl41tl2 ext. 

<039> Con la d Ernillll Addrus-Emall Address of pet10n Identified in data Une <030> Y1rgil .b.u:nudevtc.ne.t. 

<701> Res!dentlal tcc.i Service charge Effective Date 

<702> Sfn&:le St11te-wlde fte:sidenllal local Service C1nrge 
I 11~,, ... ---1 

Pilge4 

<703> 1w.~~~~Fr%1~~t~1~&J:~1i~~~1\'ri~JW1P4~%i;'.f~1:~~~r •ifi~i~~ltJi~ZQWJJ~~Ifij~~~-~/~~t.f'~t'~!f1jf8DT~ ~~tr~~~~~f~~~Wfll»f ~~fJrflil:i/!£7i!J.@ 
Resldential l.oc•I Mandatory Extended Al"cil 

State Exc:han1• iuc SAC CETCJ Rate iy e Service Rate St;;tte Subscriber Une Chi e Stale Universal S•rvlc<! Fea Service charge Tot~I per line Rater and Ft:e 

C> 
· ~· 

Pil&e4 



<010> Study Arca Code: 45211' 

<OlS> Study Ate-. Na~ VllLL&Y T£LEPHOllB COOPEM.Tlva. me. 

<020> Pro1ramYcar 2 t15 

<030> Ctm1ad tf;ame- Person USAC shoukt contact ree.udine th1s data Virgil hrnnd 

<035> ConlactTclephone Number- NU1Wber of eerson fd~tilied In data line <010> S20Jl4HJJ ext. 

<039> Contad £mall Addte:ss - Email Address of per.son Identified in data lin1 <0)0> Ylrgll .barn•rd<Jvtc.net: 

<111> ~~J.&~Wt~~~rit~~~jj;;@JJ!l':t'.f~~ifi!lij'~». . ~•fff!IJ.~~lft~---.y~~~~1)!!lf1ffi~itl1h. rtw. . · ~. it.:~.$'£.ai•i~tifft ~~ 

State eichann llLH) R~sf4r;ntfal Rite 
Stat" Re:iuh1ted 

Feu Total bte UHi Fees 

,-...~- _u __ l_....1 

IVI f\.\ll lOV' = 

Broadbancf.ScrvkC!-

Oownload Speed I Broadbarid Suvh:o· 1 U.ugci Allowance 
I Mbps) Vplo•~ Spoed (Mbp•) (Go) 

Uia.r;e Atlowanco 
A~Uon YakehWhen 

Umtt Reached bt:J1ct) 

P111eS 

Pa1e5 

I 

I 
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P•ge 6 

<010> Study Area Code 45217' 

<015> Study Area Name 

<020> Program Yelf :M U 

<030> Contact Name - Person USACshou1d contact regarding this dat~_ V.it'.ql l eamai:d 

<035> C<lntactTelephona N':!_mber- Number cf perso11 Identified Jn data line <030> s 20JH1n1 •7.t . 

<039> Contact Em11il Address- Email Address of po~_~O'!_t~_entified !n ~ata line ~Q30:> vfrgil.b• tn• t' dlVt.i:l. Mt 

<810> Reporting Ca refer Va.lley Te h ph ono Coope.ratlva , Inc. 

<811> Holding Company 

<81:!> Oper<1tln~ 

<813> fft,JJ~!'i~f!~~Jimi?J&l2!ffe~~mm~~~~&~1i&11%fU""~IWA~i\PJWJtw.l~J6AfAri5'"#k~~J&1-m:}~IJJl;:JD~dl 

Affiliates SAC Dotne Busfness As Company or Brand Designation 

-- See atUlched worksh¢et --
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<010> Study Area Code 45U7' 

<015> Study Area Name Y.UJ.iY 1"&"2ftt0tlr:: COOHMTIVi, JMC. 

<020> Pro~ram Year 201.S 

<030> Contact Name-Person USACshould contact regarding this data Virgil Oumi~.il 

<035> ContactTelephone Number - Number of person ldentlfled In data line <030> Sll>ll4HJ2 e xt. 

<039> contact Email Address - Emall Address of per'°n Identified In data llne <030> vhgil. bu:n"rd:&vtc.not. 

<910> Tribal Land{s) on which i:TC serves 

<920> Tribal Government Engagement Obligation 

lfyourcotnpany serves Tribal lands, pleate select jYes,No~ NA) for each these boxes 

to confirm the status desc,lbad on thtt attached docurn~nt(s], on fine 920, 
demonstrates coordination with the Tribal government pursuant to 

§ 54.313{•)(9) ln<ludes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services In a culturally sensitive m•nner; 
<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting fl<qulrements 

<926> Compliance with Faclllties Siting rules 

<927> compllance with Environmental Review processes 

<928> Compltance wi th cultural Preservation review processes 
<929> Compliance with Tribal Business and L!censlng requirements. 

c ·· - ---·· -- I 

Select 
(Yes,No, 

NA) 

I~,,~ 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name· Person USAC should contact regarding this data 
<035> Contact Teleehone Number· Number of person ldentlfled In data line <030> 
<039> Contact Email Address· Email Address of person ldentlfled Jn data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box lo confirm the reporting carrier offers D 
<l1

3
0> broadband service ofat least l Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

Page s 

45217' 

VALLEY TBLBPHOJlll CCIOPSJL\TIV2, I NC. 

, ... 
Vi. rq1l llill'rna.rd 

S20ll .. tU:1 it!>l(t., 

vir_j!! .li4rna't'"dCvt.~. l\• t. 

Paae B 



<010> Study Area Code 
<Ol S> Study Area N•me 
<020> Pcogram Year 
<030> Contact Name - Person USAC should contact cegarding this data 
<035> Contact Telephone Number- Number of person Identified In data line <030> 
<039> Contact fmail Address - Email Address of person Identified In data line <030> 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

<1220> Link to Public Web.it• HTIP 

"Please check these boxes below to confirm that the attM:hed document(s), on llne 1210, 

or the website listed, on llne 1220, contains the required klformat ion pursuant to 

§ 54.422(a)(2) annual reportlng for ETCs receiving low·income .support, carriers must 
annu;11!y report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the numborof minutes provided as part of the plan, 

<1223> Addlllonal charges for toll calls, and rates for each such plan. 

m 
UZl 

fill 

Pago 9 

4Sll7' 

VAJ.t.n' TELH»OHB COOPEAATl\lli:, me. 

Yirqil llarnard 

S2t314.8fl2 o~t. 

vi.1q i.l .b•rn.a:r;'d!tvt:c. net 

45217,-A'Z·LihUn• Te J;aS Lh1• 1 21.0.pdf 

Name of Attached Document 

Page 9 



<010> Study Area Code 4521.7& 

<015> Study Area Name VIit.Lt'! ttt.!ll>HOMt COOPRAATlVB. U C , 
<020> Ptogram Vtar 201.s 

<030> Contact Namt • Pe1son USAC ~hoo!d contact lt!l_ardiog thhi _~t_a__ viqJil BarJM11rd 
<03S> Coot act Telep_~~e Nurnber:- Number of person M~!'ltlfied io data Une <030;> _ ~2G_1uu12 ext. 

<039> Contact Emarl Address-Ema il Addrus of person !~~-nt!_fied ~-~ au. Une <030> vlrgiLb.il.r::IJ~M 

G;12.~~!ru~Aaf~~~~~™".5"'~~~r;--!":'U~~™°ill~O't.'r..lpl'/<fflt;t;z?'{~~~~~~'~~ 

CHECIC the bo1te5 below to hOte tompUance: as a redpl1mt of lntremeqtal (onncctAmult:a Phase I support, frou~n ftlgh C'o~t support, Hlah Cost support to offse t •ecru charge rcducllons, attd Connect Amcrica S'hate II 

s-uppatt as set forth in 47 cm§ 54.313(b).(c),(d).{e) th~ lnfon11atlon reported on this fot'm nd Ir-. the dc><.uments attach id be.low fs !'curate, 

<2010> 

<2011> 

<20l:Z> 
<20.13> 

<2014> 

<2015> 

<l 016> 

<2017> 

<2018> 

<ZOl'l> 

<1020> 

<2021> 

lnuemental Corme-ttJ\.mcrkill Ph~ se I reporting 
2nd Yu r Ce rtlflc.llon (47 CfR t S4.3l3(b){l )] 

3rd Ym Certifica1ion (47 CFR § S4.3ll(b){i)] 

Price C~p Carrier Rec-eivlng Frozen Support Certification{47 CfR i 5 4,312(a)} 

2013 Frozen Support Certifk1tlon 

2014 Frozen Support certifrcallon 
201S FroHn Sup port Certlfkatlon 

2016 and future Fro2e n support Ccrclfk:atlon 

Price Cap Carrier Cohn~ct Am~rka rccSuppon {47 CFR § S4.l13(d)} 
C~rtlflc:atlon Support Used to Oulfd 8roadbi1nd 

ConnedAmor1ca PhaH~ II R~partltig {47 CFR J 54.313(eJ) 

3rd year Broadband Servi'ce cm;flc.atlon 
5th year Broid~nd Service Certilkl\ion 
Interim Progtc~s Certiftu.tion 

PJease check the box to confirm that the attached dotument(s), on llne 2021, contains the required tnformaUon 
pursuant to § 54.313 (e)(3}(U), as a recipient of CAf Phase II S\Jpport shall provTde the number, names, and 
addresses of communjty anchor lnstltutlons to whlch bee an provfding ~u;:cess to broadband .servh;e In the 
preceding calendar year. 

B 

~ 
lEl 

§ 
D 

Interim Progress Community Anchor lnstitutJons 

I -I 
Nilll\~ of Attached DOCLlll'l t:ht Ustrr.g f\cqulred Information 

Page 10 
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<010> Slvd_t_&.u Cede_ 4.521.7' 
<01S> 
<020> PfO_l(Ull Vtll 
<01"0> 
<OlS> ContKt T~lcpt,~,, Hl,ltl'lbtr· Nu 
<0)9> Contact Emai!AddtM.s ·&i.11 
,..~ ~~~~~~ 

CH(C1( the hxn below to r\Olt c-pl~-.. Clft Its ffv• yu, urAu qw1fltypln. {pumnnt t o 47 CfR f S4.20Z(•)) u4, for pdnktym.ld arrkrs, t11svrfoc com,ll•nw wUMht fl.111nd'al 1trottl11,r rcqllke19tDh set fol'\Mfl 47 
Cf~ f 54.IU(l)tZ}. I fwU:l•rttl11t'( tlaat "'- balermalki11 U,oft•4 an U1k (or a ind In U.. dGtftfttNJ attuhed btlow k 11<c.11tt1le. 

llOJOI Pr1111ut11t•port on5 VeuPl.111 
Mlc!'11:1~eCtniflntJon (47CfR § 54.JU(r)jl)(Q) I I 

H•m• of Alt1t1lltd r>Mumtnt lbt1n1 Rt'\t\t1r111:<1 lnfOfmJoU<lr\ 

ua11) :t;:.~3~13"(~)~~ ~x ~,:;~i::;,~~:;e'~~~~:~~~n~~J~~ !~~,!~!~scd~~~~~~fn~t!;~~~~:1s~:~~~ ~eg~ D 
pro"1dlog aceeu lo broadband urvke In I.ho p1tco~ng calendar year. 

(JOU) Com,..111nltyAAdwr lnnili.ltioris (•7CFRi SUU IQ(IKN)J 

CJOJJ) li:YGUf ' ompu.11 Pr1ntfftHddAOAC:tr1kt (47Cfll:fS4.llltf)(18 t\'u/tlo) • J. 
Huu.cfMt1d\t.d tkm1rnentU>Un.aRequJredrnlorn1111\IDn lffi8 

(JOl4) lfyn. &N1y,aur<OA'l~fi4!:1t\dUSlflMl~ftP04'\ (Yes/NG) e • 

P5ease chi!!(:$< these boxes la confarm th.tlho ett.<:Md doct#'$1en\(s). on Ena 3017, eonlafns IM reqWed Woonalion ~liU&nt to§ 54.313(t)(2) ClCmPlianco r1qui1es: 

UOlS) Utttrcnk tcpy of ~MTr JM'IJlJ 1'US 1epons (OPt'•'~' 1t•pon fo, UZJ 
Telet1WT1fl'IV~1tb1u Bcm1weu} 

13016) Ql)Cumenl{s)for Bala.nee Sheet, Income S!Atemenl I M Sta~menl cf Cash FIOW.S rn 
f31>1'11 lf\h1 rr1po11ic k yrs ~h llnt 3014,atudi vcur company's ~US ;in11u ~1 

nport incl :ti rtq1il1t (f di>tUMtnm~n 

f:SOlll lf1h• r11po1\1tfl.no IM1 ltaa J014, lsyow-comP1nyi~ld1 

lfth•~fl'OM•kyu onfMJOU, plea1tdittk thitbo••• t»ff)wto 
COftRt• VOUf 111bn"o1Htoi-. on "'-• 3026 p.iN~aM tot 5'.ll!lf)(l). ccnnlns 

45:2l 7,- M: • P.US 1'.•port Llna. J017 .pdf 

Uam.-Df"~itK1'1rdDOC11Rl~lU1ti"f\lltequired ll\f«mlts0111 O·.f"'\ 
(YHft{D) lU 

(S019} h llle..1copyoftkir•Udbd r.n1ntW1tw:enNt;Of l1) 1ftl!l.:l.l tcpot1 lna fo1mM:compa1.abtit coausOfM:r.1.tlNl\' P'"tfotTtlecommut1btloM D 
(l020) Oocurruwi~s) fQ( Bafaf)C8 ShoGt, Income Stalem•nt 8fxf Slatornmt of C.a~ f~ 

(lOl J) M.ln•tA'\f:1'1tJMltffut1ed bV lbe l-1.dcptncft nt un:Ultd p<.1bk 1ccovnt.anl tk1t perlo1mtd lh• C.OrAplft(S lln>ftchl wdlt. 

lfth• 1upo11s111: Is no on ~~ 3011, pitas• tht<\ th1 boxu MTow 
t• c~mycurivbml..nlon, IKI Mii•:JOZ&pvmnnttot S4.3 13(t)(.l}, 
unt~IM: · 

(JOlZI Copy o!tl\elr flnHtr,,~ il1t.:m,nt wh k.h h H bu ll svbjtd to ,~re1¥ by 1n 
!ndtptt1de11t,ellined publk 1ccii11111an~ 011) 1llri1ncl,,.l•tport1n ~ 
fo1m1t tornp1,-,bl~ t~ FIUS O;t1aU111 Rt po/1 for Ttle<oml'MlnluUi>ru 

D 
D 

ID 

(!OUI ~:;::: lriknAl1lio-n svbJedtd t• a tC!VllM by lft W:fe-pendtnl certilled CJ 
-- n {!Olfi) Ur11ftdytnctnrorR1~sut.Je<t~l• 111 offk~U1'tiGt•U'on. {O" 

(SOU) Oocumenl(,)bBJbnctt~I. fn<omest.otemMl and St:ilomef\lo(Cr ••••-.F ... -=-----------------. 
(lOMJ ""' d\tllt WOl~lltttDnT-s riequll'~ll'lfof~ 

t-iiii\tGt AiiiCfled Oclcunienl Lhtin& "-equiredfr1fGrnu1lJClrt 

P11ell 

l>1Jdl 



Page 12 

<010> Study Area Code 452176 

<015> Study Area Name VALLl>r TELEPHONE COOPERATIVE, INC. 

<020> Program Year 2 01s 

<030> Contact Name· Person USAC should contact regarding this data Virgil B• rnard 

<035> Contact Telephone Number· Number of person Identified ln data line <030> 5 203 848932 ext. 

<039> Contact Email Address· Email Address of person id~ntjfiedlndata line <030> v!~U .ba :i:nar<l11vtc .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IFTHE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certlfv that I am an officer of the reporting carrier; my responsibilities Include ensurln~ the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, tho Information reported on this form and In any attachments Is accurate, 

Name of Reporting carrier: VALLS"i TELBPHONE COOPERATIVB, INC, 

Signature of Authorized Officer. CERTIFIED OllLlNB Date 06/27 / 2 014 

Printed name of Autho1l1ed Officer: Steve n Metts 

Title or po•itlon of Authorized Officer: CEO 

Telephone number of Authorized Officer; 5203 842l31 ext. 

Study Area Code of Reporting Carrier: 4521 76 Filing Due Date for this form: 07/01 /2014 

Persons wlnrutty making f.llse statements on this form can be punished by fine or forlelture under the CommunfcatJons Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or lmprJsonment 
llnderTltlo 18 of the United States Codo, 18 U,S.C, § 1001, 

Page 12 



Page 13 

<010> StudyAl'ea Code 452176 

<015> Study Al'ea Name VALLEX' TELEPHONE COOPERATIVE, INC, 

<020> Program Year 2015 

<030> Contact Na mo- Person USAC should contact re~ardlngthls data Vi r_gil Barnard 

<035> contact Telephone NUtnber-Number of J'<O'SDn Identified In data line <030> 520304 8.932 e:xt , 

<039> contact Email Address - Email Address of person ldentlned In data line <030> vir_gi l .barnardevtc. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent} is authodi;ed to 3ubmit the information reported on behalf of the reporting carrier. 1 

also certify that I am an officer or the reporting carrier; my rosponslbllllles Include ensuring the accuracy of tho annual data reporting roquiremenls provldod to tho aulhorlxed 
agent; and, lo the best of my knowledge, the reports and dala provided lo the authorized agent Is accurate. 

Name of Authorized Agent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date; 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephono number of Authorized Officer: 

Study Area Code of Reporting Carrier: FiHng Due Date for th!• form: 

Persons willfully making false statemonts on this form can be punished by f111e or forf•lture under the Communications Act of 1934, 47 lJ.S.C. §§ 502, 503(b), or fin• or lmpri>onment 
underTll!e 18 of the lJniled States Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fife Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorhod to submit the annual reports for universal seNlco support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the but of my knowledge, tho Information reported herein Is acturate. 

Name of Reoortin.R Carrler: 

Nam a of Aulhorl1ed Al!ent or f mplovee of Agent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Aoent or Employee of Agent: 

Title or position of Authorized Agent or Employee of Agent 

Telephone number of Autoor!led Agent or Employee of Agent: 

Study Area Co do of Reporting Carri..r: Filing Due Date for this form: 

: ·;~·~, ~;~;uu; ~~~(.-;:~ statoment;;,,;;bls form"'" be punished by rin~or forfeiture underth;~~mmunlcatlons Att of19;;, 47 U.S.C. §§ 502, ;;;3(b), or fine or Imprisonment underTitle I 
18 of tho United ShtesCode, 18U.S.C. §1001. 

·-- - - ·····--- ·- ·-·- -- ···-··· --- -- -·· ---- - ······-·-· · ·· -- - . ------·-· · -- --- ·- - · ·- ~ ---- - - ··-- ··- ··-· ··-- -- -------·-· - --· - ---·· 
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Response Line 100 
Valley Telephone Cooperative, Inc. 

Study Area 452176 

REDACTED FOR PUBLIC INSPECTION 

REDACTED FOR PUBLIC INSPECTION 



Response Line 200 
Valley Telephone Cooperative, Inc. 

Study Area 452176 

REDACTED FOR PUBLIC INSPECTION 

REDACTED FOR PUBLIC INSPECTION 



Line 510 

Description of Efforts in Compliance With 
.Service Quality Standards and Consumer Protection for Voice and Broadband Networks 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The companies 

comply with all state and federal service quality and consumer protection standards. 

The Companies continually strive to maintain the highest customer satisfaction by consistently going 

beyond the minimum standards of service quality and consumer protection. The Companies regularly 

train all customer contact personnel in CPNI and Red Flag rules in order to maintain strict compliance. 

This training is designed to enforce compliance with relevant state standards for consumer protection 

and quality of service. 



Line 610 

Certification of Functionality in Emergency Situations 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. 

In order to assure reasonable back-up power to protect functionality in the event of failure of the 

external power grid the Companies have equipped all central offices with a ·minimum of eight hours of 

battery backup plus stationary generators with on-site fuel supplies that are capable of a minimum of 

one week run time. All remote carrier facilities are equipped battery backup that is designed to last at 

least eight hours. The Companies maintain an additional generator on wheels that can be deployed in 

the event of a need. All batteries are routinely maintained and replaced as needed. All generators are 

regularly tested and serviced to assure readiness. 

The network employed by the Companies has electronic redundancy in all layer 3 network segments and 

most layer 2 network segments. The Companies have the ability to route traffic remotely in outage or 

emergency situations in layer 3 and most layer 2 networks. 

The Companies have the capability to prioritize traffic in emergency situations. 



<010> Study Area Code 45111& 

<015> Study Area Name V,\t.(,8'( TELEPHONE COOP!RATJVKt INC. 

<020> Pr~_ram Vmn 2ns 

<030> Contad:Name-Pe<son USAC ihou/d cont:sct r~dr~tf>Js datil Vll"9iL ennard 

<03S> C.OOtartTelephooe_ Number-Humber of person fdent ifled In d~ta llnc <030> !120ll41tl2 ext. 

<039> C.ontactEmalJ Addren · EmailAddress of ~rd~tjfJ~ In dat~ne~~30> _ _!_! ~11.P..~rdcwte.net. 

<701> Residential loc:<1l .5 1!JViCe Charge Effective Date 

<702> Sfngle State~wide Residential local Service Charge 

<70» 

1,,., •. ,. I 

f~§f~~ff:{t~~~i~~~i,·,. ~lfi.1i#??i1W}Jff~tw~~-1;~~· ~~~~-~l~~~~f.~~~-~xm~M~Z~~~NU~~~~~~~..«~.t~~ 
Resldenti1f local M•nd1toryExte:nded Area 

Stat!!t bchan.r:e (Jl.£0 SACICETC) kale lype Servlct Rate State Subo;criber Una Charu St•le U1dversal Seivite Fee Service ClY'l'.e Total Pl!:rlrne Rates and Fee 

•• Bonita •• t•.o ... 0,01 . .. 14 .Ol 

•• Bowie .. 14.0 o . o O.Ol ... 1f .Ol 

•• J?earce .. 14 . 0 o .o 0.01 0.0 14..0l 

•• Portal •• u.o o.o O.Ol o.o 14.Dl 

., Rodeo •• 15,21 0, 9, 0 . 5l 0.0 u.n 

AZ San Simon •• H.O ... O.Ol 0.0 14..n 

AZ Sunizona .. l•.o ... 0.01 o.o 14.0l 



<010> StudytueaCotko -'~'~"~'~'-------------------------------------
<Ol!i> stud'yAre.aNarne _v•~•-r.r.~·'-'~"~'-"'"~°"-"-"""-'-""'-'-'Y~•~1~11_0. _ ________________ ~---------
<020> J'cauam Vear '2015 

<0 10> Con.tact Name· P.us ott USAC should COAtut r<"C"~~-- thtsd~!~- .. - - --- Vit"9ll Bi1111:nn~ 
<OlS'> Conta<\ leh~ ph011~Nu112btr-Numbtrof p~mm ldeotlffed In data lln•<Ol!?. __ .....;•::>.:.:U:.::•.:;U:.:f.:."::...::°'::.:'::.· _ _ _____ _________________________ _ 

<0)9> 

<711> 

Con Utt Erna II Addt !!H- Ct".lfll Addteu or ~n_tdcnttt'fed In ~at~ ~t_1~-~~~Q~. __ ..¥.!!Jll l. b.1 rnard.tvt c .net: 

!~~~~r1~~~~~~t~~;~~tf~~~~~~~~i~.~~t.$i~~:~:?~f~f1k~~f{%%~~rt~~~¥t1Yf.«;lMftW~·~t.~(li~}~4W~1£{@~;M/~h·~YftU: ~~.1·t,~1i~t#.~t$~~~\-i%:~~~~?;%~i;~f%~~~)r{&i1'~'W<~%~?6ft~~?£?.~~~1~\J~f~1t(~~~~lff.l21.~~~%),~~~Af~f~ 
< I O O I I u,.ge l\l\0V/00C0 • 

Sla te. E"xchange (It EC) Rvsidenlbl 
Rah! 

.. ALL 49.95 

J:JI 
ALL 

4 !>.95 

state 11.egubtcd Tol•I R•ln1 
F1:U •nd Foe• . .. .,.'5 

... ...,5 

nroallbanl.f Suvlco· ~roadb&nd Serv?ee I Usilgc Allowanco 
Dnwnl011I Spaa1I ~Upload Spood (Mbp•Jl (G") 

(Mbps) ' 

l . O O:S ... 

'" ... . .. 

!REDACTED - FOR PUBLIC INSPECTION I 

/\etlon Token 
Whon llm!t Rcachod C,.futtl 

Ge.her, UAU.,,lted U01go 

Ot.titr, Urtllul.u.d V.u.go 



<.010> Stud~ At•• Code 02l7C 

<015> Stud~ Area Nl9me VALLBY TELEf'HON't COOPEUTIVB, IHC. 

<020> IJ~camYear 20U 

<030> Ccmtacl Narne - Person USAC .should contact re1arding this data Vi rgil Ba.rmtrd 

<035> Contact Telephone Number-Number of ee.rson lclentlfted In data line <030> S20Jl4U:tJ 11!.ltt, 

<039> Contact Emd Addrus • Ernan Address of person_!lefllifled _ln data line <030> vi1:gi l .bun11rd•vtc, net 

<810> Re~rting Carrh!f Valley Te lephone Coopentiv11, lnc, 

<Bll> Hold!ngCompany 

<812> Oparatklg Comp~_flY. 

<813> fr~,.,~~-~f{~~·~a.if~ ~~-~"' . ~m:~~f~ "'"\,! , • • ,,,-, - ...... ----·--
1-."-': ~_li.1 

Affillotos SAC Doing Business As Company or Brand oesignaUan 

Valley Telephone Cooperative, I nc. t 5 2l76 Valley Telecom Groun 
Valley Telephone Cooperative I nc. 02116 Valley Telecom Grouo 
Conner Valley Telephone, Inc. 452l1' Valley Telecom Groun 
VTG Holdinas, Inc. 
Valley Connections L.L.C. Vallev Telecom Grouo 
Valley Telecommunications ComoanY 



Line 1010 

Description of Voice Services Rate Comparability 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wire line rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. 

The Companies monitor each publication of the national average urban rate for voice service to assure 

that these rates are not more than two standard deviations above the newly published national average. 

The Companies residential voice service rates are $14.00 in Arizona and $15.28 in New Mexico. These 

rates are not more than two standard deviations above the national average urban rate for voice service 

as published by the Wire line Competition Bureau. 

! 
i 
I 

I 

I 
I 
I 
! 
I 
I 

l 
1 · 



Line 1210 

Description of Lifeline Terms and Conditions 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wire line rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The lifeline 

service offered has unlimited local calling and equal access to the long distance provider of the 

customer's choice. 

The Companies are equal access ILECs and therefore provide all customers the option to utilize the toll 

provider of their choice. 

The residential rate for local service is $14.00 in Arizona and $15.28 in New Mexico before consideration 

of the applicable state and federal lifeline discounts. 



Response Line 1316 

Valley Telephone Cooperative, Inc. 
Study Area 452176 

REDACTED FOR PUBLIC INSPECTION 

REDACTED FOR PUBLIC INSPECTION 


